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MESSAGE FROM THE CEO

“SERVING PEOPLE IN NEED”

When we clock out for the day, we all want to know that our work made a positive difference; that the sacrifices and heartaches,

the long hours and tough decisions, mattercd. Our impact can be measurcd in data points, incrcased numbers, or moving the

"I'T 18 VERY DIFFICULT TG
HAVE A MEANINGFUL LIFE
WITHOUT MEANINGFUL WOERK.”
-__Iil'l Collins

Since 1970, Turning Point has grown from a small group of like-minded ministry
partners in Visalia, CA, representing multiple faith traditions to what is now a 600+ emplovee non-profit ageney, serving over
12,000 people annually. We operate almost 50 programs that span the state of California, from as far north as Ukiah and as far
south as Nipomo. These services are funded by tax dollars through contracts with Federal, State and County funders. We take
the responsibility of that stewardship sceriously. As such, we are devoting considerable time and cnergy in this coming year to
identifying and tracking key performance indicators that help us objectively measure the impact we are making in each ol our
six (6) specialty service areas. This approach to value-based treatment incentivises program staff to not only look for the growth
in their clients, but also be able to prove it. Additionally, when we discover that systems or Interventions in our agency are not

clfective, we have the [reedom to cxplore ways to improve.

As we look back over this past year, we are grateful to our board of directors, our management and administrative teams, and
our direct service stall for collectively pursuing Turning Poin(’s high service ideals. The 2022-2023 annual report highlights
current state and local statistics regarding the community issues we believe represent the greatest needs. Then we show how
those needs are addressed by the services we offer, one program at a time. There are QR codes on each page that provide a
direct link to that program’s webpage where you can learn more about their current events, watch videos of success stories,

learn how to access services and how to join the team!

It is said that if you want your life and work to be meaningful, then focus on the things that matter most and spend your time,
efforts and resources on those things that are meaningtul. We all share a common desire for a thriving future and together at

Turning Point, we are working to make that a reality.

Wishing you sustained hope and peace.
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OUR MISSION:
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To provide public benefit through helping people develop skills, motivation, and
resources to become productive members of society; healthy in body, mind, & spirit.

Turning Point maximizes public benefit by listening closely to the needs of our neighbors, identifying the most

pressing community issues, and responding by offering programs that make an impact on the lives of those who

are struggling with those issues. In the following pages, you will find a brief description of each program, and a

few of the lives they are impacting. To learn more, please visit our website at tpocc.org, or use the QR code on
each page to learn more about that program.
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COMMUNITY ISSUE: MENTAL ILLNESS

“Healing takes time, and asking for help is a courageous first step.”
-Mariska Hargitay

COMPOUNDED BY POVERTY. The prevalence of
serious mental illness is much higher for both children
and adults in families with incomes below the Federal

= ' Poverty Level (FPL).
24- i /0
OF ADULTS WITH A MENTAL

21%
Live below poverty level
Fresno & Tulare Counties
ILLNESS REPORT AN UNMET
NEED FOR TREATMENT. THIS
NUMBER HAS NOT DECLINED e

SINCE 2011. HAVING SERIOUS THOUGHTS OF SUICIDE.

THIS HAS INCREASED EVERY YEAR
SINCE 2012

Adverse Childhood Experiences (ACEs) are potentially

traumatic events that occur in childhood. ACEs can

YOUTH WITH MAJOR DEPRESSION

ARE

GOING

WITHOUT

TREATMENT.
e o o

include violence, abuse and growing up in a family with

mental health, or substance abuse problems.

21 0/0 in Fresno County

18. 4% in Tulare County

NEARLY

In Tulare County, our efforts to improve internal efficiency
reduced the average of 23 days between referral and psychiatric
evaluation, to 9 days in 21/22.

9 988 LireLINE

THIS YEAR

23

PRIOR YEAR

https://www.nimh.nih.gov/health/statistics/mental-illness
DHCS (2022) Assessing the Continuum of Care for Behavioral Health Services in California
https://www.dhcs.ca.gov/Documents/Assessing-the-Continuum-of-Care-for-BH-Services-in-California.pdf
https://calmatters.org/health/2022/03/california-children-mental-health-crisis/






























MULTIPLE SITE PROGRAM

(844) 601-2973 0 PHOME: (855) 343-1057

COMMUNITY IMPACT: MENTAL HEALTH ADULT MENTAL HEALTH
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WHO WE ARE

RMH (Rural Menral Health) is dedicared ro serving che rural areas of Fresno County. RMH secks
to help people recognize their strengths and abilities to successtully regain independence and
self-sufficiency in the community. The RMH team focuses on recovery, resiliency, and wellness of
the individual, with a “whartever it rakes® .|J1|1r-u.=|.'|1. The aim of the program is ta reduce pavchiagric
|1115-.|:ri1i|.|i:.r.'ui.1u1a.. incarcerations, and homelessness, increase the level ul--:.:l:arr|.|1|.|||:|i.l:|.' I-'|:||:|r_'|::i|.rr|.ir|.g and
increase educarion and I.'I1'||.'I-]I.h:.'|l'|.1.'1'|'| participation. Aervices are i!lhh'il.ld:d ar three levels of care.
Full-Service Partnership (FSP), Intensive Case Management (ICM) and Qurpatient (OP).

IMPACT S5TORY

Christine waz 20 YEAFS ald when she scarced experiencing paranoia (not
|;r115-.|;'i:|1|_.:| :|',1:|11'il:|.' and 1.ric|1.1_|.‘.:l -,|1:'|.|.|..:.i|::||u |:1.1_'|:.|j11t_:| al g nice & mean ]qhq:u.l:l .'I.I'H_‘I
JEETCthN't II:H:I!IJ'.'iur:q. [I.II:rl.iJI 11‘1. .'|:I'I'I'II'II1I:I:I'IH- rft‘llhll'li: I'Il'il.'l JI'II:I F:HI'::II.' I'I}'i:ii.'l:ll.':l-

She gradually became unable 1o keep her house clean and she lost the

Section 8 assistance. She moved in with her mother, was kicked ourt for

disobeying the rules and became homeless. She was homeless and she was
so depressed and heartbroken that she was hospitalized for self-harm.
{'.I:rigil:l:lu:ﬁl enralled in ']'l.lrn.ini_-. Paior sometime in 2017 bur waznn u':ld_'!.' 1o

cRgagEs in rrearment until 2022, Trearment has i:11|‘|r1.n'i:-|.‘| her rrl;jli-:’tllnllirr.'.

'I'-I‘IEI Fil.rrli]}'. roammartcs “I!IJ I‘-Iifl'll'.!h. :'F-I'IL' tlit'ﬁ i "-lil.l'l‘ll.' !1':1II||.- JI:II'J 'i-l'lr [ilki:h
pride in managing her mental healch.

LEARN MORE ABOUT THIS PROGRAM AT OUR WEBSITE BELOW, OR S5CAN QR CODE.

SERVING PEOPLE IN NEED https:/ www.tpocc.org/rmh










COMMUNITY ISSUE: UNEMPLOYMENT & FINANCIAL INSTABILITY

“If something is important enough, even if the odds are against you; you should still do it.” -Elon Musk
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March 2023
April 2022 April 2023

o~  ~ Employment

E Development

: Department
,EQA\J

State of California

Since April 2020, California has gained 3,120,000
jobs. A monthly average gain of 86,667.

86,667

Monthly Avg.

3.12 Mil
Since March 2020 ‘ I

s*M2e  *Civilian Labor F
RN iScnzoo

%&tim’:

PoATR TN E-R S H [P
Helping People Changing Lives.

The Community Action Partnership Grant helps
participants overcome barriers to employment by assisting
with funding for groceries, school supplies, medical
co-pays, vision screenings, housing deposits, transportation

and emergency clothing.

225 WIOA
[ |
= WORKS

WORKFORCE INNOVATION OPPORTUNITY ACT
GROWING TALENT * SUPPORTING BUSINESS

+32,700

+157,500

[ J
Total Civilian Employment
(18,536,600)

+25,200 +81,200

Unemployment
(867,600)

+76,100

*Labor force by place of residence, including workers involved in trade disputes

https://edd.ca.gov/en/about_edd/news_releases_and_announcements/unemployment-april-2023/










COMMUNITY ISSUE: SUBSTANCE USE DISORDERS

“Yes, I am in recovery, because even though today was hard; I'm still choosing to be here tomorrow.”

STATEWIDE

From 2015-2019 the death rate

from Fentanyl increased

_l—b x10

Opioid Overdose Deaths
by Race/Ethnicity, California, 2019

RATE PER 100,000 POPULATION (AGE-ADJUSTED)

B AnyOpioid M Fentanyl M Heroin [ Prescription (w/o synthetics)

1 b b

AIAN ANHPI Black Latinx White

3.54%

was the percentage of California’s

population that reported opiod
misuse in the last month.

Treatment for substance abuse disorderin state or

county contracted programs

Substance Use Treatment
by Drug Type, California, 2019

SINGLE-DAY COUNT

Alcohol
Only
0,
Both Alcohol Uik
and Drug

29%
TOTAL
ENROLLMENT

96,960

Drug Only
60%

Y

Commercial HMO and PPO health
plan members with an alcohol or other
drug dependence diagnosis received
care that met the national quality
standard of an initial treatment visit
within 14 days of diagnosis

of the population in California

reported needed treatment, but

were unable to get it.

1 Centers for Disease Control and Prevention https://www.cdc.gov/

2 Stanford Institute for Economic Policy Research (SIEPR) (2022). https://siepr.stanford.edu/













COMMUNITY ISSUE: CRIMINAL JUSTICE INVOLVEMENT

“Never be a prisoner of your past. It was a lesson, not a life sentence.”

Average Daily Population in
Fresno County Jail 2023

o PreTrial Inmates = Sentenced Inmates

bit.ly/3FQO12f

L —
—

Cost of an inmate being housed in Fresno County Jail

$520 per day and $ 1 89,800 annually.

Parolee Population Expected to Decline Significantly

60,000 -
50,000 4
40,000 4
30,000 4
20,000 4

10,000 4

201920  2020-21 2021-22 2022-23 2023-24 2024-25
Actual | 4
Projected

bit.ly/3FS67AN

California Currently Operates 32 State-Owned Prisons and
1 Leased Prison. As of January 18, 2023, CDCR was
responsible for incarcerating a total of about 95,600 people

- 91,300 men, 3,900 women, and 400 nonbinary people.

95,600

Total Incarcerations
[ STATE OF CALIFORNIA ]

CAUSES OF RECIDIVISM

Social interactions during incarceration
Lack of employment and economic opportunity
Depression

Lack of reintegration into society

An unchanging lifestyle and social circle upon release

The underlying problems causing crime not being

treated during incarceration

Changing California’s
70% recidivism rate is 100% possible

In order to stop people from committing crimes during their first year
release after a lengthy prison sentence, we need to address the set of
conditions that might motivate parolees to break the law in the first

place. Recidivism CAN be prevented — but only if we invest
significant resources in community-based re-entry services like job
training and placement, housing, individualized case management,

mental healthcare, and substance abuse counseling.”

- Nicole Deane

hteps://plantingjustice.org/planting-justice/changing-california/



2369 South G Street, Fresno CA 93721

FAX: (B44) 262-1800 PHOME

COMMUNITY REINTEGRATION

WHO WE ARE

?ﬁi’:’fa;iﬁ'r_‘p Fraui'uf.r: strnectured sober ffua'n‘g' reentry Jmlu.ifﬂg Ferrices fnrju;rfrr-g'nnpp'i.rfﬂr ‘unrrf.ri'pau.r.r,

Fresno County Probation: AB-109 Hr:ligllmcnl Division — Provides participants on active
|1-rn::||::|.11iu|1 or F:r:-lria| supervision at Hc|gr.ﬂviu Center assistance with ICmporary ]1n::|:|~:i|1.g and
LIE"."I:I.U!}I.IEIB an awareness of their needs o L'II'J-:I'I'I]'I-II:[t supervision and g:‘llhtr resources and skills ro
gain employment and mainrain sobriery.

Specialized Treatment for Optimized Programming (STOP) - In collaboration with WestCare of
California, we provide sober living to eligible participants.

Lnng Term Ofender Recovery Residence (LTORR) - The California PYepartment of Correcrions
and Rehahbhilitation (CDCRY LTORR prograim is J:h:.ugnﬂl Lo support Starte '|1-:|n1|:1;':. released after a
Iurlg |h::|iu1.‘| |::||- incarceration.. Services i:|'|-:.||.|.1.‘|c |'1.'i:|l|!r:.- tFansitioa hki"h. -:.ul1'|.||||.||:|i[}' Fesurce
linkage, money management, educarion, lireracy, job readiness, employment development, drug
and alcohel education, victim awareness, interpersonal relationship building, healthy lifestyles,
conflict resolution. and coping skills.

IMPACT STORY

Emily was at the height of her addiction when she experienced homelessness,
unemployment, mental healch challenges, and criminal justice involvement. After
her release from custody, Emily was referred to Belgravia Cenrer by her Probation

L:’"iucr :uHJ arfived on FEIJFUJI:.' .E. .Eﬂli. |f|:|:|:i|.:.' quiq.kl}' u.LL'|i:|||:t[|:d ta rhe
Belgravia Center, participating in the onsite groups, and obtained essential tools
to remain saober and |1|'.'1_-l'|il'l jobe-sea rL]1j:I1t_'.- Eu:il}" has hu-:.'r.'eh.'.i'ull_:,' maintained her

sobriety for over a year, secured employment, gained valuable coping skills,
increased visitation with her children and is enjoyving her sober lifestyle, *"Having

a ream and a support growp here art Belgravia has allowed me 1o stay focused,

keep a positive mindser, and continue my journey and sober lifestyle.”

LEARN MORE ABOUT THIS PROGRAM AT OUR WEBSITE BELOW, OR SCAN QR CODE.

SERVING PEOPLE IN NEED 24 https:/www.tpocc.org/belgravia-center



















COMMUNITY ISSUE: HOMELESSNESS

“Seven out of ten Americans are one paycheck away from being homeless”

COMPLEX CAUSES. Homelessness in California’s Central

Valley is most often caused by the lack of affordable housing,
drug addiction, untreated mental illness and job loss.1

- 3
The 2023 PIT Count Identified:
The Fresno-Madera region has used state

and federal funding to provide 3,814 4 b 5 O O

year-round beds for unhoused residents. Unhoused Individuals

0
91% are filled, and most shelters remain fully 254 lorease foont last year.
occupied on a daily basis.

CAPACITY

SERIVCE NEEDS:

Case Management
Housing Location
Meals
Life Skills Training
Laundry

Linkages to community services and resources,
Assistance with enrollment in mainstream benefits,
and transportation.

3 TYPES OF HOUSING THAT ARE NEEDED IN CALIFORNIA’S FRESNO COUNTY TO HELP OUR NEIGHBORD OVERCOME HOMELESSNESS:

| EMERGENCY SHELTERS J |PERMANENT SUPPORTIVE HOUSING|
Short-term shared housing Typically apartments or shared housing, Long-term apartments or shared housing
traditionally focused on ensuring with services to move people typiclly with wrap-around services for
survival and maximal capacity to permanent housing people with serious disabilities

& Er— | e
(_."v—_—.—_—._fz‘,“_’:\ e . angg ﬁ%%%
U U a000an 24844

LTRANSITIONAL HOUSING ‘

. Ideally provide stays 90 days (adult/family)
Ideally provide stays up to one month 180 days (youthiyanngadilts)

Provides ongoing housing subsidy


































COMMUNITY ISSUE: INTELLECTUAL DISABILITY

“Having a disability should not mean being disqualified from having access to every aspect of life.”

-Emma Thompson

CRISIS STEP DOWN

11Ratio UPTO 6 MONTH STAY 2:1Ratio UPTO 24 MONTH STAY

Lo

LONG-TERM EBSH

2:1Ratio UP TO 18TH BIRTHDAY

A

RATIO/LENGTH OF STAY VARIES

The most common types of disability among
children ages 3 to 5 are: speech or language
impairments, developmental delays, and autism.

% of children with
disability, ages 3-5
Disability category (N=815,010)
Speech or language
impairments

Developmental delay

Autism

Intellectual disabilities 2%
Hearing impairments 1%
Specific learning disabilities 1%

Boys are

9.4

As likely as girls to be
diagnosed with Autism
Spectrum Disorder.

f'\/ —
=
Redwood Coast —
Regional Center

Tri-Counties
Regional Center

During , the prevalence of any diagnosed
developmental disability in children aged years

increased from to

The prevalence of intellectual disability tends to
increase with age, while the prevalence of other
developmental delay tends to decrease with age.

\
Disability can result in the following

impairments:

12.1%12.8% 7.2%* 6.1* 4.8% 3.6%

COGNITION
soauTy_

HEARING

DEAFNESS OR

HHY SELF-CARE

VALLEY ,\1
MOUNTAIN /ﬁ

Ty : REGIONAL 07

Alta California CENTER 7/

Regional Center







UNIQUE CLIENTS SERVED
2022-2023

FY 2022-2023 Turning Point Clients Served

Housing Programs Ancillary Services
11.66%
Resid. Drug & Alcohol —
2.98% <~

0.P. Drug & Alcohol |
6.85%
Developmentally Disabled | Childrens Mental Health |
0.29% ) 34.27% |

.~»’f- G
|

Employment Services \
2.35%
— Mental Health Services Act |
7.43% )
Adult Mental Health r

Community Corrections
Treatment
6.01%

25.33%

FY 2022-2023 Turning Point Clients Served

Employment Services Community Corrections
2.35% Treatment

6.01%
Adult Mental Health
2533%

Mental Health Services Act

Developmentally Disabled
29%

: Housing Programs
11.66%

ResidtDrug & Alcohol
2.98%
0.P. Drug & Alcoh:

Childrens Mental Health 6.85%

34.27%

Clients Served Summary

Program Name

Childrens Mental Health
Mental Health Services Act
Adult Mental Health
Employment Services
Community Corrections Treatment
Developmentally Disabled
O.P. Drug & Alcohol
Resid. Drug & Alcohol
Housing Programs

Ancillary Services




P TURNING POINT

OF CENTRAL CALIFORNIA. INC.

2022-2023
BOARD OF DIRECTORS

DAVID FRANCIS
PRESIDENT

DANNY CANTELMI CHARLES SOUTHARD DENNIS GIMLIN
VICE-PRESIDENT TREASURER SECRETARY
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